
 

 
 
  Was your request for information answered in a quickly? Yes _____ No _____ 
 
  Was case coordinator polite and helpful? Yes _____ No _____ 
 
  Was investigation schedule performed satisfactorily? Yes _____ No _____ 
 
  Did team arrived on time? Yes _____ No _____ 
 
  Did team members act professionally? Yes _____ No _____ 
 
  At any time did the team act in a way that made  
  you feel uncomfortable or in danger? Yes _____ No _____ 
 
  Was follow up performed within promised time frame? Yes _____ No _____ 
 
  Was additional assistance offered, including referrals? Yes _____ No _____ 

PSGH—Client Satisfaction Statement 

 

E-mail: info@psghosthunters.com 


