/F’SGH—CIiem‘ Satisfaction Statement \

Was your request for information answered in a quickly?

Was case coordinator polite and helpful?

Was investigation schedule performed satisfactorily?

Did team arrived on time?

Did team members act professionally?

At any time did the team act in a way that made
you feel uncomfortable or in danger?

Was follow up performed within promised time frame?

Was additional assistance offered, including referrals?
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